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Complaint 
(Letter/ E mail/ Phone/ In Person) 

Initial Assessment 
Severity, History, Other 

Agencies 

Reject: 
• Vexatious 
• Too Trivial 
• Not ASB (refer 

on to others i.e. 
CAB)  

 

Immediate Action by 
Police 

    Complaint Accepted either: 
• Deal with Complaint. 
• Assign to other Agency or 

Council Dept, 
• Update Database. 

Close File,  
Update database 

Close file, 
Update database 

Environmental 
Health 
Officer 

Housing 
Services 

Legal 

Agree Acceptance of Complaint and  
Agree Course of Action. 

OR 
Re-Assign 

Keep Complainant Updated 

Resolved 
Close File 

Update Database 

Unresolved 
File Open 

Update Data Base 

Commercial 
Services 

 Other    
Agency 


